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Abstract

This research was to study 7R factors of consumers affected the consumers’
behavior of choosing environmentally-friendly food packaging at Seree Department Store
Muaeng District, Lampang. The research had objectives to study the concept of 7R and
affected the consumers’ behavior of choosing environmentally-friendly food packaging.
The sample used in this study was 400 customers at Seree Department Store. The data
was collected by using questionnaires and analyzed for descriptive statistics. The results
showed that most of the respondents were female consumers aged 21-30 years, having a
bacherlor’s degree and income below 15,000 baths. It was found that recycle highest
average 0.98 and decision making, purchasing and evaluation after consumption had an
effect on consumers’ behavior of choosing environmentally-friendly food packaging at the
statistical significance level of 0.05

Keywords: packages, environmental, consumer, consumer behavior
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